








Table 2. How We Have Changed for the Positive - Major Shifts  
 
 FROM 

 
TO NOW 

Disability Seen as a defect and 
unchangeable; seen as 
preventing one from having a 
full life 
 
 

Seen as something needing to 
be fixed; labels, stereotypes, 
and diagnoses 

Seen as a variation in the 
human condition; people first 
– people are people 
 

Societal 
acceptance 

None – people with 
disabilities placed in large 
institutions away from society 
 

Physically “mainstreamed” 
but separate and special 
programs and services 

Physical and social inclusion in 
all aspects of living, from the 
built environment, to 
programs, to services 
 
 

Attitudes and 
expectations  
 

Negative attitudes; no 
expectations; sheltered and 
warehoused people with 
disabilities 
 

Negative attitudes and low 
expectations; kept people 
with disabilities in separate 
segregated programs with 
simple goals, even though 
physically placed in 
communities 
 
 

High expectations, challenges, 
risks, and opportunities for 
growth; full inclusion into the 
same life opportunities as 
those afforded to people 
without disabilities 

Language Derogatory – feeble-minded, 
idiot, lunatics, un-teachable, 
defective, possessed, 
imbeciles 

Label first - handicapped, 
disabled, impaired, disturbed, 
autistic, retarded 

Person first – people with 
disabilities, person with an 
intellectual disability, child 
with autism, etc. 
 
 

Services None – custodial care at best 
in large institutions where 
people were warehoused 
away from society 
 

Segregated, special programs 
for the “handicapped” or the 
“disabled” 

Full inclusion in regular 
programs and services in a 
community, with supports and 
accommodations if needed 
 
 

Relationships  
 

Caretakers, benefactors Supervisors, special buddies, 
paid service providers 
 

Friends, peers, neighbors 

 



 
Figure 6. Major Positive Shifts in Pictures 
 

FROM 
 

TO NOW 

 

 

 

 
Segregated Physically included Socially and physically 

included 
 
 

 

 
 

 

 

 

 

No programs or services Segregated special 
programs 

 

Inclusive 

 
 


